MRC Training & Event Opportunities
Updated January 12, 2026

MRC Newsletter & Training Opps are always at
MEDICAL RESERVE CORPS — NETennHCPC (nethealthcoalition.org)
Latest edition of the MRC Newsletter is available here too!

Please bookmark this page
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MRC Orientation & Point of Dispensing Training. This 90-minute seminar reviews important details
about being an MRC volunteer and strike teams within the unit as well as details about point of
dispensing sites (PODs). You will have a chance to meet other volunteers and learn more about who we
are and how we build resilience in our communities. The same session is offered twice to meet the
needs of a larger number of volunteers:

e VIRTUAL session is 12:00-1:30 pm on Wednesday, January 14"

e In-Person session is 6:00-7:30 pm on Wednesday, January 14" in Johnson City

e Contact Jayne at Jayne.Harper@tn.gov or 423-979-4596 to register
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Cenal

/l'l{ﬁ;ﬂAN TRAFFICKING
PREVENTION MONTH
LUNCH & LEARN

ASSESSING FOR HUMAN TRAFFICKING
AND MAKING REFERRALS:
What Every Professional Needs to Know

WEDNESDAY, JANUARY 14
12-1PM | ZOOM

REGISTER FOR
FREE HERE:

COMMUNITY COALITION
AGAINST MUMAN TRAFFICKING

CCAHT | yon

To Register

Registration Link: Webinar Registration - Zoom
When registering, you say your organization is Medical Reserve Corps
and your job title is MRC Volunteer



https://nethealthcoalition.org/medical-reserve-corps/
mailto:Jayne.Harper@tn.gov
https://us02web.zoom.us/webinar/register/WN_z2ksShJiTM6jBZ-_iyXI7A#/registration
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in Johnson City needs two-three volunteers monthly
to during a mandatory team meetings for the employees on the 3™ Thursday of

the month. MRC volunteers greet people who walk into the health department seeking vital records
(Birth or Death Certificates) and answer the phones to take messages. This is a great way to help Public
Health colleagues and build rapport with teams at the local level. Dates needed:
e Thursday, April 16" from 8:00-12:00 pm
e Thursday, May 21 from 8:0-12:00 pm
e Thursday, June 18 from 8:00-12:00 pm
Contact Jayne at Jayne.Harper@tn.gov or 423-979-4596 to take a shift
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in Greeneville needs fWOIMRC Volunteers monthly to staff
during mandatory team meetings for the employees on the 3" Wednesday of the

month. MRC volunteers greet people who walk into the health department seeking vital records (Birth
or Death Certificates) and answer the phones to take messages. This is a great way to help Public Health
colleagues and build rapport with teams at the local level. Dates needed:

e Wednesday, April 15" from 8:00 am-12:00 pm

e Wednesday, May 20 from 8:00 am-12:00 pm

e Wednesday, June 17t from 8:00 am-12:00 pm
Contact Jayne at Jayne.Harper@tn.gov or 423-979-4596 to take a shift

Greene County has an audit during which the team needs to be present. Two volunteers are requested
to cover:
e Wednesday, February 11*" from 9:00 am-11:00 am (need 1 more volunteer)
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in Elizabethton needs fWoIMRCVolunteers monthly to Staff
during mandatory team meetings for the employees on the 4" Thursday of the month.

MRC volunteers greet people who walk into the health department seeking vital records (Birth or Death
Certificates) and answer the phones to take messages. This is a great way to help Public Health
colleagues and build rapport with teams at the local level. Dates needed:

e Thursday, April 23™ from 12:00-4:30 pm

e Thursday, May 28t from 12:00-4:30 pm

e Thursday, June 25 from 12:00-4:30 pm
Contact Jayne at Jayne.Harper@tn.gov or 423-979-4596 to take a shift

Carter County has an audit during which the team needs to be present. Two volunteers are requested to
cover:
e Tuesday, February 10" from 1:00 pm-3:00 pm (need 1 more volunteer)
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Sullivan County Inclement Weather Tabletop Exercise planned for Thursday, January 22" from
8:30 am-1:00 pm at Sullivan County Regional Health Office Conference Room at 154 Blountville Bypass
in Blountville. Sullivan County is exercising a response to the effects of extreme weather on people
experiencing homelessness. Our MRC unit has an Inclement Weather Strike Team that has been
assisting a coalition of organizations in Washington County to provide overnight and daytime shelters
since 2023. (see next page for registration information)



mailto:Jayne.Harper@tn.gov
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WARMING SHELTER
PLANNING EXERCISE

Take part in a community wide tabletop
exercise designed to strengthen shelter
capacity and operations for unhoused and
vulnerable populations during an extreme cold
weather event.

WHERE: SULLIVAN COUNTY REGIONAL HEALTH DEPARTMENT
154 BLOUNTVILLE BYPASS, BLOUNTVILLE, TN 37617

WHEN: JANUARY 22,2026 ® 8:15 AM REGISTRATION
8:30AM-1:30PM (LUNCH PROVIDED)

PLEASE
REGISTER HERE
OR WITH THE
CODE IN EMAIL

IF YOU HAVE QUESTIONS PLEASE EMAIL
MBELCHER@SULLIVANHEALTH.ORG

Northeast TN MRC Volunteers are welcome to join in this Tabletop Exercise!
Please register with the QR code.
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HOW TO IDENTIFY
ARTIFIGIAL INTELLIGENCE
"Al" SCAMS

January 22nd - 6pm
Christiansburg Recreation Center
1600 N. Franklin St., Christiansburg, Virginia <

HYBRID EVENT - In Person or Weyr’iar "Opgion"

For more mformatlon contact Gary Cody
at gcody\@svlas o9 / -

Presenter
M |
Sloan'Champney:

Better'Business’'Bureau

This is a community-based course that MRC Volunteers can join in-person or virtually.
Please use the QR code to register.
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ICS-700b Introduction to the Incident Command System in-person class on Tuesday, February 3,
5:30-8:00 pm at the Regional Health Operations Center (RHOC), 185 Treasure Lane in Johnson City. Our
MRC Unit offers in-person sessions ICS classes to support members in earning certificates for the four
required courses. You do not need to take classes in any particular order although many people take

them as 100, 700, 200, 800...Contact Jayne Harper [(423) 979.4596 or Jayne.Harper@tn.gov] to register
for this class.

IS-100, 1S-700, 1S-200 & 1S-800 are needed to officially deploy during an emergency or disaster! Please
complete these “one-and done” classes. They are available online at https://training.fema.gov; Sign in
with your SID number and submit your certificates to Jayne.Harper@tn.gov. Certificates prove
knowledge of class content and eligibility for deployment. Contact Jayne (Jayne.Harper@tn.gov; P:
423.979.4596) if you have any issues or questions about the online system, or if you would like to
schedule a small group session to complete one or more of these courses.
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Youth Mental Health First Aid Certification Course on Wednesday, February 4" from 8 am
to 4 pm at the Regional Health Operations Center in Johnson City.

Youth Mental Health First Aid USA is an 8 hour public education program which
introduces participants to the unique risk factors and warning signs of mental health
problems in adolescents, builds understanding of the importance of early intervention,
and teaches individuals how to help an adolescent in crisis or experiencing a mental
health challenge. Mental Health First Aid uses role-playing and simulations to
demonstrate how to assess a mental health crisis; select interventions and provide initial
help; and connect young people to professional, peer, social, and self-help care.

Contact Jayne at Jayne.Harper@tn.gov or 423-979-4596 to take register for this course. We need a
minimum of 5 people and a maximum of 30 people to hold this class.
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TEEX 319 Medical Countermeasures: Point of Dispensing, Planning, & Response on March 17t
& 18t 2026 from 8 am-5 pm at the Washington County Health Department in Johnson City. This training
enhances preparedness and response efforts by educating on how to revise a plan that utilizes an all-
hazards, whole community approach toward a medical countermeasures event. Assists with
coordination of planning and training for and responding to a medical countermeasure response for a
public health incident. This course is free and useful for MRC volunteers. You will need your SID number
to register and complete a pre-test before the class. Seats will be limited.

Here is the registration link: https://teex.org/class/mgt319/
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Volunteers Needed!
The Annual Full Scale Hospital Surge Exercise is planned for Wednesday, April 8" from 8 am-12 pm. The
event is planned by the Northeast TN Health Care Preparedness Coalition and all Ballad hospitals in the
region participate. Volunteer victims are needed to assist with surging the emergency departments (ED)
that morning. A team of volunteers is assigned to each hospital and victims are given “roles” to play with
a list of signs and symptoms as they present to the ED. There are also volunteer leader roles that need
to be filled at each hospital. Leaders are trained to set expectations for the team of volunteer victims
and assign the roles that morning to the other volunteers. Interested? Contact Jayne Harper at 423-608-
0548 or Jayne.Harper@tn.gov.

Estimated number of volunteers for each hospital:

e Sycamore Shoals Hospital (Carter County) — 10 volunteers (possibly covered by Elizabethton

High School)

Greeneville Community Hospital (Greene County) — 3 volunteers

Hawkins Community Hospital (Hawkins County) — 2 volunteers
Franklin Woods Community Hospital (WA County) — 10 volunteers
Johnson City Medical Center (WA County) — 30 volunteers
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THANK YOU
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